
 

 



 

 

A Note From the Fire Chief 

Jeff L. Hogan, Fire Chief 

The Johns Creek Fire Department is dedicated to providing the Johns Creek community the high-
est quality of life safety and fire protection services. The department strives to meet the needs of 
the community through the committed efforts of its dedicated firefighters, paramedics, emergency 
medical technicians (EMTs), and administrative staff. 

We are honored to serve the Johns Creek community and seek opportunities to work closely with 
residents and businesses in the City. Please read about our Super CPR Saturday classes, Risk 
Watch program for elementary school students, home and business smoke detector inspections and 
Citizens Fire Academy on the City of Johns Creek website. 

Each October, our "Community Safety Day" is a popular event we co-host with the JCPD for resi-
dents and business owners to learn more about fire safety. 

Our community outreach also includes providing safety tips and guidelines for residents and busi-
nesses to follow in order to keep their families and property protected. We publish a Home Fire 
Safety Checklist and a Business Fire Safety Checklist for our residents and business owners to use 
in assuring the safety of their homes and facilities. 

The Johns Creek community is always welcome to visit any of our three fire stations and our fire-
fighters are available to visit your neighborhood or business to speak about fire safety. 

Our department has a continuous focus on fire education and prevention, quality emergency medi-
cal care, technical rescue and hazardous materials emergency response – making the community 
safer each day. The JCFD maintains a high level of readiness through its professional development 
and training of our personnel. 

We are here to serve.  

 

Jeff Hogan 
Fire Chief 
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About the Johns Creek Fire Department 

 

 Current Membership: 

  78-Full-Time 

  12-Part-Time  

  2-Administrative Assistants 

  Minimum Daily Staffing: 20 

 

 Membership by Rank & EMS Certification: 

  Fire Chief (EMT): 1 
  Deputy Fire Chief (Paramedic): 1 
  Assistant Fire Chief (Paramedic): 1 
  Fire Marshal (EMT): 1 
  Division Chief (EMT): 1 
  Battalion Chief: 3 (1 EMT, 1 Paramedic, 1 First Responder) 
  EMS Coordinator / Lieutenant (Paramedic): 1 
  Plans Reviewer: 1** 
  Captains: 9 (7 EMT, 2 Paramedic) 
  Lieutenants: 6 (4 EMT, 2 Paramedic) 
  Sergeant / Paramedic Supervisors: 6 
  Fire Apparatus Operators: 15 (12 EMT, 3 FR) 
  Firefighter/Paramedics: 8 
  Firefighter/EMTs: 24 
  Firefighter/First Responder: 1 
  Firefighter/Paramedics (Part Time): 3 
  Firefighter/EMTs (Part Time): 8 
  Total EMTs for the Department: 59 
  Total Paramedics for the Department: 25 
  Total First Responders for the Department: 5 
 
 
   
  **Part Time Plan Reviewer 
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About the Johns Creek Fire Department 

Command Staff / Leadership 

Deputy Fire Chief, Patrick O’Neill 

Chief O’Neill is responsible for the day to day operations of the Johns Creek Fire Department Field Operations 
division. He manages operational strategic planning, staffing, incident response, resource management and en-
sures  the overall quality  and effectiveness of emergency response. He brings over 35years experience in Fire 

and Emergency Medical Services. Chief O’Neill holds a Bachelors Degree in Fire Science and is a National Reg-
istry Certified Paramedic.  

Assistant Fire Chief, Chris Coons 

Chief Coons manages the Administrative Division of the Johns Creek Fire Department which consists of train-
ing, special teams,  budgeting, records management and the support/technical services division to include the 

Fire Marshal’s office and EMS division. He brings 22 years experience to the department. Currently Chief 
Coons holds a Bachelors Degree in Emergency Management, is a Certified Chief Fire Officer (CFO) through the 

Center for Public Safety Excellence and will complete a Master’s Degree program majoring in Public Admin-
istration in early 2015. 

Division Chief, E. Greg Ramey 

Chief Ramey serves as the Support / Technical Services Division manager and is responsible with overseeing facili-
ty / station and apparatus maintenance and repairs. He further manages the maintenance of  over 3000 fire hydrants 
as well as the emergency radio system. He has over 25 years experience in the Fire and EMS.  
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About the Johns Creek Fire Department 

Command Staff / Leadership 
(Continued) 

Fire Marshal, Chad McGiboney 

Chief McGiboney serves as the Fire Marshal for the City of Johns Creek. He brings 20 years experience in the Fire 
Service and a wealth of knowledge and skill to the  fire prevention and community education division. Chief 

McGiboney holds a Bachelors Degree and is currently enrolled in the Executive Fire Officer program at the Na-
tional Fire Academy. Further, Chief McGiboney is a certified Chief Fire Officer (CFO) and Fire Marshal (FM) 

through the Center for Public Safety Excellence. 

Battalion Chief “A” Shift, Barry Tatum 

Chief Tatum brings 30 years of ser-
vice and experience to his position 
with the Department. He holds a 
Bachelors Degree and countless 

certifications in public safety related 
topics.  

Battalion Chief “B” Shift, Cam Huynh Battalion Chief “C” Shift, W. Mark Akins 

Chief Huynh brings 20 years of 
service and experience to his posi-

tion with the Department. He is 
currently pursuing a Bachelors De-
gree and specializes in Technical 

Rescue related  skills.   

Chief  Akins brings over 35 years of 
service and experience to his posi-
tion with the Department. He holds 
an Associates Degree and currently 
pursuing a Bachelors Degree and is 

a certified Paramedic. 
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About the Johns Creek Fire Department 

Mission Statement, Vision, Values, Core Beliefs & Patch 

JCFD Mission 

To provide the highest level of life safety and fire protection services to safe-
guard the lives, property and environment of our community; understand-

ing we can only do so by having courage, honor and commitment to our 
profession, believing that being a Firefighter is not a job but a Duty. 

 

JCFD Vision 

To maintain the long-standing tradition and history of the fire service while 
developing and delivering the highest quality of life safety and fire protec-
tion services. We will do this by focusing on professional development and 
training of our personnel and by maintaining a high level of readiness. 

 

JCFD Values 

 Courage:  We will maintain courageous calm while understanding dan-
gers are real — but our mission is critical. 

 

 Honor:  We will acknowledge our responsibilities as public servants and 
our obligations to each other. We will work with honesty, fairness and 
integrity. 

 

 Commitment:  We pledge our commitment to our profession, providing 
life safety and fire protection services, partnering with our community 
and each other to safeguard the City of Johns Creek. 

 

 Duty:  We recognize and acknowledge our moral obligation to serve this 
community and to perform the challenging tasks of our profession. 
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About the Johns Creek Fire Department 

Mission Statement, Vision, Values, Core Beliefs & Patch 
(continued) 

JCFD Core Beliefs 

 

  Service 

 

  Performance 

 

  Integrity 

 

  Respect 

 

  Improvement 

 

  Teamwork 

 

The Johns Creek Fire Department patch is more than just an 
emblem. Its design symbolizes the long-standing history and 
tradition of fire service and the new Johns Creek Fire Depart-
ment. It is proudly worn by the Johns Creek Firefighters. 

 

 American & Georgia flags:  In the upper portion of the 

patch lie the American flag and the Georgia state flag, rep-
resenting the pride and patriotism of Johns Creek firefight-
ers who proudly serve this community. 

 Maltese Cross:  The Maltese Cross is known around the 

world as a symbol of fire service. It is named after the is-
land of Malta which came to be the home of the Knights of 
Saint John, who chose the Maltese Cross (Cross of Calvary) 
as their symbol. During the Crusades; the Knights enemies 
commonly used fire as a weapon, and it was common for a 
Knight to risk his own life under heavy fire conditions to 
save the life of another Knight. Hence the Maltese Cross is 
a fitting symbol of the modern fire service. 

 Hook & Ladder:  To the left of the cross is a pike pole and 

ladder, sometimes called a hook and ladder. The historic 
hook and ladder tools have been used for hundreds of years 
in fire service. 

 Bugle:  To the right of the cross is a bugle or trumpet. Bu-

gles, which date back to the mid-1700's, were used by fire 
officers to give command instructions during a fire call. 

 Black background:  The black background represents re-

membrance of firefighters who died in the line of duty. 

About our Patch…... 
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About the Johns Creek Fire Department 

Fire Stations 

Fire Station 61 
10265 Medlock Bridge Road 

 

Fire Station 62 
10925 Rogers Circle 

 

Fire Station 63 
3165 Old Alabama Road 
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About the Johns Creek Fire Department 

Fire Apparatus and Vehicles 
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JCFD Operates 2-100’ Tower Aerials 
with 2000gpm Pumps. These are located 
at Station 61 and Station 63. 

JCFD Operates 3-2000gpm Pumper/
Engines and 1 Reserve 1500gpm 
Pumper/Engine. Each Fire Station oper-
ates 1 of these units. 

Key components of the service we pro-
vide the community are our 2 Transport 
Capable Advanced Life Support Rescue 
Vehicles (Quick Response Vehicles). 
These operate out of Station 61 and Sta-
tion 63. 
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Fire Apparatus and Vehicle 

(continued) 

The On-Duty Battalion Chief Responds to Emergen-
cies in a vehicle specially designed to function as an 
Incident Management Command Post.  

The JCFD Technical and SWIFTWATER Rescue 
Team responds in an apparatus designated as the 
“Special Operations Unit”. Along with this vehicle, 
JCFD operates 2 River Rescue Boats (1 Rigid and 1 
Inflatable). JCFD Has Ordered a new Water Rescue 
Boat to be delivered in early 2015 that is specially 
designed for River Operations.  

JCFD operates 1-Six Wheel Drive All Terrain Vehi-
cle to provide victim rescue on walking trails and in 
the Natural Parks up and down the Chattahoochee 
River. 

This vehicle serves as our “Service Truck” and 
SCBA filling station. It is utilized to provide air for 
Firefighter SCBA Masks and clean up after fires. 
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Incident Response Statistics 

Total Number of Incidents: 4366 

Total 
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Incident Response Statistics 

(continued) 

Total Number of Responses: 7995 
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Community Outreach Statistics 

F21- Fire Safety Education (Formal Education)
  

PR01- General Activities (Non-formal) 

Total Number of Child Car Safety Installs for 2014: 51 

Grand Total of all Community Outreach for 2014: 

Kids: 6754       Adults: 3975 
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Community Outreach Statistic 

(continued) 

Remember to Check Your Smoke Detectors 

Monthly, Change the Ba eries Every 6 Months 

and Replace the Detector Every 10 Years 

Community CPR Training for 2014 



 

 

Fire Safety Inspection Statistics 

Total Inspections for 2014: 1563 

80%  136 

100%  125 

Permit/License  154 

General Inspec‐

ons by Opera‐

ons  764 

General Inspec‐

ons by FMO  307 

Fire Alarm Test  7 

Balloon Test  9 

Sprinkler Test  5 

Public School 

Inspec ons  32 

Private School 

Inspec ons  24 
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Fire Safety Inspection Statistics 

(continued) 

Total  Plan Reviews for 2014:  414 

Total Square Footage of Plan reviews for 2014: 2,278,999 

LDP's  80 

Building/Interior 

Finish  211 

Zoning  6 

Hoods  9 

Hood Suppression/

FM200 Systems  28 

Fire Alarm  19 

Sprinkler  39 

Final Plats  22 
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Training  

Total 2014 Training Hours for JCFD: 18,280 

 

Average Number of Hours per Member: 215 

 

Training Topics for 2014: 

 Live Fire   EMS: Skills & Equipment    Stroke Class 
 Vehicle Extrication  CPR/BLS Recertification   SWAT Medic 
 Acting Officer in Charge  Target Hazard Pre-Incident Planning Power Saw Ops 
 Fire Officer 1 & 2  ACLS Instructor    Ground Ladders 
 Fire Apparatus Operator  Pediatric Emergencies   Search & Rescue  
 Boat Operator   Fire Officer Development   Incident Reporting 
 Child Car Safety Seat Technician Portable Fire Extinguishers  CPAP 
 Medical Helicopter Landing Zone Fire & Life Safety Educator  QPR Training 
 Aircraft Crash Drill  Fire Inspector    Infection Control  
 SWIFTWATER Rescue Drills Fire Investigator    Ebola Awareness 
 Technical Rope Rescue  Firefighter and Victim Rescue  Night Drill(s) 
 Leadership & Ethics  Truck Company Operations  Missing Person Search
 Hose Lay Drills   Electric Safety 
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Training 

(continued) 
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2014 Achievements 

 Established & Launched Automatic Aid with 
the Alpharetta Fire Department to address are-
as with extended response times. 

 Conducted annual Fire and Life Safety Inspec-
tions at all commercial structures within the 
city.  

 Maintained an average of  over 200 hours of 
training per member  each year.  

 Enhanced the “water rescue” team (training & 
equipment).  

 Participated in additional “community educa-
tion” events.  

 Hosted additional “community CPR” education 
events which offer CPR certification.  

 Trained / Certified additional members in child 
car safety seat installation and provide free in-
stallation to the citizens of the city. 

  Improved emergency response times from dis-
patch to arrival.  

 Developed partnerships with other Fire Depart-
ments to share resources and collaborate on 
services and programs (Mutual Aid).  

 Realigned dispatch with “Tier” model of EMS 
response.  

 Developed and maintained an effective mem-
ber performance evaluation system.  

 Filled 4 vacancies in field operations 

 Established a comprehensive vehicle replace-
ment plan. 

 Appointed a Public Fire & Safety Educator 

 Deployed additional pet resuscitation kits 

 Replaced Fire Marshal vehicle 

 Increased funds collected for charitable organi-
zations 

 MDA: $  9,169.83 & GA Firefighters Burn 
 Foundation: $ 10,084.56 

 Negotiated paramedic training for members of 
the department. Class to begin in early 2015 

 Began building an updated 5 Year Strategic 
Plan. Will be published in early 2015. 

 Participated in the Fulton County regional pub-
lic safety radio system plan. 

 Electronic apparatus and station visit forms via 
city website 
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Goals  

 Complete and Publish an enhanced 2016-2021 
multi-year plan to address the changing com-
munity and growing population. 

 Purchase and deploy a new cutting-edge water 
rescue boat. 

 Researching the possibility of an additional fire 
station. 

 Maintain adequate resources to support defined 
fire / emergency services.  

 Complete facility modernization and beautifi-
cation.  

 Replace an aging emergency radio system.  

 Receive a grant or budget for a fire safety trail-
er for community / child safety education.  

 Appoint dedicated “Public Education” profes-
sional to train the public (of all ages) in Fire 
and life safety & dramatically increase commu-
nity outreach. 

 Improve “ISO” (Insurance Services Office) 
rating to a Class 2.  

 Increase staffing to be compatible with NFPA 
(National Fire Protection Association) recom-
mended practices.  

 Develop or participate in a regional public 
safety training center. 

 Appoint a fulltime fire inspector. 

 Replace apparatus and vehicles as warranted to 
ensure effective response to emergencies. 

 Conduct operational effectiveness studies to 
ensure adequate and the most modern emer-
gency response. 

 Train additional Advanced Life Support Para-
medics. 6 per shift, Total of 18. 
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Johns Creek Fire Department Headquarters 

 12000 Findley Road 

 Suite 380 

 Johns Creek, GA 30097 

 (678) 474-1640 or (678) 474-1641 

To Schedule an Event, Apparatus Visit, Station Visit, Community CPR Class or Child Safety Seat Install 

 (678) 474-1641  

 meloni.scurry@johnscreekga.gov 

Office of The Fire Chief 

 12000 Findley Road 

 Suite 380 

 Johns Creek, GA 30097 

 (678) 474-1642 

 jeff.hogan@johnscreekga.gov 

Office of The Deputy Fire Chief (Operations) 

 12000 Findley Road 

 Suite 380 

 Johns Creek, GA 30097 

 (678) 512-3364 

 patrick.oneill@johnscreekga.gov 

Office of Administrative Services (Assistant Fire Chief) 

 12000 Findley Road 

 Suite 380 

 Johns Creek, GA 30097 

 (678) 474-1643 

 christian.coons@johnscreekga.gov 

Office of the Fire Marshal 

 12000 Findley Road 

 Suite 380 

 Johns Creek, GA 30097 

 (678) 512-3363 

 chad.mcgiboney@johnscreekga.govhttp:// 

 

SMART 911 

JCFD Water Safety Video 

www.johnscreekga.gov/services/fire 

JCFD Contact Information  



 

 

23 

We Will Never Forget Felix……. 

JCFD Honors our Eagle Scouts and The Projects 
They Have Completed for The Community 

In 2014 a Local Eagle Scout built and in-
stalled American Flag Drop Boxes which are 
located at all JCFD stations to ensure flags 
are retired properly…. Please never hesitate 

to deposit your worn flags. 
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